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Protecting renters affected by coronavirus
No renter in either social or private accommodation will be forced out of their home

SERVING NOTICE TO
END THE TENANCY
From 26 March 2020, landlords now have to give all
renters three months’ notice if they intend to seek
possession, serving notice that they want to end
the tenancy.This means the landlord can’t apply to
start the court process until after this period.This
extended period will apply in law until 30 September
2020, and both the end point and the three-month
notice period can be extended if needed.
This protection covers most tenants in the
private and social rented sectors in England and
Wales, and all grounds of evictions. This includes
possession of tenancies in the Rent Act 1977,
the Housing Act 1985, the Housing Act 1996 and
the Housing Act 1988. After three months, if the
tenant has not moved, a landlord needs to apply
to court in order to proceed.

EVICTIONS DURING PERIOD OF
NATIONAL CRISIS
Most renters in the UK are on what are known as
‘assured shorthold tenancy agreements’. Assured
shorthold tenants can usually be evicted at short
notice. A landlord can serve a tenant with what’s
known as a ‘section 8 eviction notice’ as soon as
they are eight weeks behind with rent. Normally, you
will then have 14 days’ notice.
A different kind of notice called a ‘section
21’ can also be served without giving a reason.
The tenant usually has two months to leave the
property, but the notice period can be longer. A
landlord cannot begin either of these types of
eviction until the period of national crisis ends.

HOUSING POSSESSION
ACTION SUSPENDED
From 27 March 2020, the court service suspended
all ongoing housing possession action – this means
that neither cases currently in the system or

any about to go into it can progress to the stage
where someone could be evicted.
This suspension of housing possessions action
will initially last for 90 days, but this can be
extended if needed. This measure will protect all
private and social renters, as well as those with
mortgages and those with licenses covered by the
Protection from Eviction Act 1977. This will apply
to both England and Wales.

FACING FINANCIAL HARDSHIP
AND STRUGGLING TO PAY
Tenants are still liable for their rent and should
pay this as usual. If you are a tenant facing financial
hardship and struggling to pay this, support is
available. In the first instance, you should speak to
your landlord if you think you will have difficulty
meeting a rental payment.
Explain the situation and ask for more time to
pay, or ask to catch up any missed payments by
instalments, and discuss with them an option to
put in place a rent payment scheme. Don’t offer
to pay more than you can realistically afford, as
this could make the problem worse if you can’t
keep up with your payments.
The Government has made £500 million available
to fund households experiencing financial hardship.
And as part of the workers’ support package, the
Chancellor, Rishi Sunak, announced the Government
will pay up to 80% of a worker’s wages, up to a total
of £2,500 per month, where workers are placed on
the Coronavirus Job Retention Scheme.

POSITIVE PARTNERSHIP BETWEEN
TENANTS AND LANDLORDS
These government measures are aimed at
alleviating the concerns of many landlords who
might be worried about meeting mortgage
payments, and should therefore mean no
unnecessary pressure is put on their tenants.
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In addition, both Universal Credit and Housing
Benefit increased from April, and Local Housing
Allowance rates will now pay for at least 30% of
market rents in each area.
To further support landlords, and to maintain
the positive partnership between tenants and
their landlords, the Government have agreed with
lenders that they will ensure support is available
where it is needed for landlords. Landlords will also
be protected by a three-month mortgage payment
holiday where they have a buy-to-let mortgage.

URGENT, ESSENTIAL HEALTH AND
SAFETY REPAIRS TO BE MADE
During the period of uncertainty, landlords still
remain legally obligated to ensure properties meet
the required standard – urgent, essential health
and safety repairs should be made. An agreement
for non-urgent repairs to be done later should be
made between tenants and landlords.
The Government is expecting landlords and
tenants to work together to establish affordable
repayment plans after the crisis. The measures
will give tenants and landlords much greater
confidence that rents can be paid through the
COVID-19 crisis. n
Information is based on our current understanding of
taxation legislation and regulations. Any levels and bases
of, and reliefs from, taxation are subject to change.Tax
treatment is based on individual circumstances and may
be subject to change in the future. Although endeavours
have been made to provide accurate and timely
information, we cannot guarantee that such information
is accurate as of the date it is received or that it will
continue to be accurate in the future. No individual or
company should act upon such information without
receiving appropriate professional advice after a thorough
review of their particular situation.We cannot accept
responsibility for any loss as a result of acts or omissions.

FACTSHEET

More than a fifth of UK households live in privately rented accommodation. The Government has introduced measures
to protect renters affected by coronavirus (COVID-19). This radical package of measures protects renters and
landlords affected by coronavirus – and with these in force, no renter in either social or private accommodation will be
forced out of their home.

